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School Rep Forum
Tuesday 11th November 2025, Microsoft Teams, 5pm
Agenda

1. Apologies 

Apologies received from:
•Joshua Williams-Muir
•Matt Cooper
•Jordane Monica Tedou

2. Review of last meeting’s minutes to agree upon accuracy.

The minutes were agreed as accurate.

3. Library (JO)

Jackie was meant to discuss school representatives’ collaboration with the library, but she could not make it. This will be discussed in our next SRF meeting in January.

4. School Updates

a. SCEDT

Maisie mentioned that she had a discussion with Memsy in a meeting regarding with Christina. The issue of student engagement and feedback was brought up so before the course representative mixer, SCEDT wants to put names to faces by using Blackboard. This would work as students are engaged on there due to course work. Christina and Caroline will work on this and so will the SU.
Memsy added that there were various issues, such as, a lecturer being laid off and a range of other concerns. 90% of those issues were addressed, so now they are just waiting for results and if anything new will be implemented.

b. SHLS

Khawla said that SHLS has two updates. The first update is regarding issues with the University’s car parks, areas with spikes where students have to drive slowly over them. Students with smaller cars have found that they are breaking parts of their cars on the spikes such as their exhausts and undersides of their cars, they emailed parking but felt that the issue was brushed off or not taken seriously.

The second update is regarding a course, the Human Metabolism and Clinical Biochemistry course, every student in the class is pointing out that the laboratory sessions have been unorganised, and the coursework is based off the lab work. The missing steps and objects not being labelled properly, working in large groups so they can’t practice the skills are affecting their studies. The financial constraints are recognised but the course module leader was approached by some students and Khawla, but no changes were made.

Actions
· Bring the car parking issue up at SESC in December.
· Khawla will email Maisie or Carly regarding the course issue.
· Maisie will chase up Carly about some meetings that need to be set up.

c. SSSHL & SACI

There have been several students who have concerns regarding how their invoices were being raised, particularly master’s students in SSSHL. Students were worried that they would be withdrawn from their course.
Corinna has mentioned that there is communication going on and that she will raise this issue in the next SSLESC meeting.
Kaitlyn added on to what Corinna mentioned and that the invoice issues she has received have been sorted, but they mainly came in September and the issues it caused for students. 
Memsy added on that emailing or messaging won’t get you a response and the deadline will affect the students. Memsy shared her own experiences, where she paid a deposit, but it took two months for the University to acknowledge this, so instead students should call complaints line immediately and this will help escalate the issue. In general, it takes five days to get a response by email; in that time the second installment will kick in before you get a response to the email you sent. Call the complaints line and the issue is solved in two days.

Maisie introduced Heather from SACI as the new school representative added to our team, there are no updates from her. AD learning will set up a meeting with her and go through all the initiatives and look at students’ engagement.

Actions
· Any school representatives aware of students that have concerns regarding setting an invoice up, scholarships, discounts or just general concerns let Corinna know, she is at her desk in the SU on Mondays.
· Inform students to email the finance team or call the complaints line to get the issue sorted; this can be brought up as an agenda item for the next SESC meeting in December. 

d. TUL

Marcello has attended the Your Voice, Your Course meeting last week for the staff and that the meeting was productive. There was an issue with a first-year computing course regarding being taught content too close to the deadline of their assignments, this issue has been brought up and hopefully by the next cohort it will be resolved. Overall, any other comments made were positive.

e. TUIBS

Sakina mentioned that the business school representatives had a meeting with Samantha Kendall and Jacqueline Barlow. In this meeting the idea of a newsletter was brought up, along with the mixers. The business school hopes to work with different teams in the university, like the health and safety team to attain links and information on the Safe Zone app so that they can promote it amongst students. The next health and safety meeting is next week.
There will also be a photo shoot to promote the school representatives in the business school and add to the newsletter. 

Maisie has mentioned that the updated school representative information has been sent to Johnny, the update on the SU website should be done by the end of this week, there is still talk about moving providers, but Johnny will handle his task.

Actions
· The business school representatives will attend the health and safety meeting next week and attain the information they need for the newsletter.
· The team will reach out to different teams in the university, such as the library and collaborate with them to create their newsletter. 

5. Officer Updates – SD, CA, GP

CA:

Clinton started the updates by mentioning the academic integrity campaign. They are working closely with the library and Anne who oversees AI and digital innovation for the students. They are going to create 5-minute videos to share on campus and on the SU officer’s socials to help students prepare for their assessments in December.

Clinton is happy to share that the job fair event on the 23rd of October was a success and there was a lot of positive feedback, so another job fair will be organised in the SU.

Regarding sports there has been a lot of student engagement from students and that the volleyball and football teams have been performing exceptionally well.

The global cultural event was a huge and vibrant celebration, and many students dressed up in their cultural attire and showcased wonderful performances.

GP:

Ganesh attended two meetings. The first meeting was for international students for the January intake, Ganesh had a few sessions with them and shared information about Teesside University. The second was the awards ceremony on the 13th of Thursday. Naqi mentioned that if any students know any international students they can reach out to Ganesh as he can provide more information to support them.

SD:

No updates as Clinton and Ganesh had already shared all activities.


6. AOB (Any Other Business)

· Maisie mentioned that Heather is a new school representative for the school of arts and creative industries.
· Maisie hopes to make Your Voice meetings more attractive for course representatives.
· Maisie has updated the course representative list. Maisie reminded the school reps that we are allowed to send out mass e-mails and if we are unsure on how to do so then we can ask Maisie for the instructions.
· Maisie has a democrat meeting with Dows, there will be updates in December, regarding his plans or updates for the future.

Actions

· Maisie plans to send queries regarding parking to Corinna, but due to a nursing meeting the next day she will wait to do so.
· School representatives who have received surveys from Dows are to complete this as soon as possible. 

7. Next Meeting:
Tuesday 27th January 2026, MS Teams, 5pm

Any queries, please email Naqi Aslam (SRF Chair) at:  E4572066@tees.ac.uk




SRF Meeting Etiquette 

In order to ensure meetings progress in an orderly fashion please try to adhere to the following:
· Please leave your microphone muted if you are not talking as this generally improves the connection quality as well as eliminating distracting background noise. 
· Please only use your camera if you are the speaker. This allows for improved connection for all the meeting participants. 
· Please use the ‘raise your hand’ function if you wish to join the discussion, found at the top right of the meeting panel. (Note: this may not work if connected via the browser instead of the app).
Please wait for the chair to introduce you before you join in the discussion and remember to lower your hand once you are done talking.
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· If you are using the ‘conversation/chat’ function, please indicate which agenda item your comments relate to. This will make including your comments as part of the meeting minutes easier to do.
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